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   APRIL 
 2016 

 Working together to promote equality of  
opportunity and independent  

living for disabled people in Surrey  

COALITION NEWS 

  Issue 49 

        WORRY OVER PROPOSED 
                       CHARGES 
Thousands of vulnerable disabled and older people in Surrey 

face significant increases in charges for their care under a new consultation 
from the County Council. Many are already being hit by benefit reductions 
and losing Disability Living Allowance in the transfer to Personal                 
Independence Payment, and because their care packages have already 
been reduced. Now the County Council has begun consultation on 4 charges 
to their “Paying for Care” policy which will leave many people with little to live 
on. 

These proposed increase in charges for care at home are: 

1. Charging an administration fee to people who pay the full cost of their 
care and support 

2. Increasing the percentage of income taken into account from 90% to 
100% 

3. Including the full amount of higher rate Attendee Allowance, Disability 
Living Allowance and Personal Independence Payments when            
calculating income 

4. The Council will no longer disregard £20 per week when charging for 
respite care 

We will be strongly opposing these changes, working with other user led    
organisations to demonstrate the impact on many individuals.  



 

2 

WORRY OVER PROPOSED CHARGES 

We are very sad to report on the recent deaths of two more of our very 
active members: 

All people currently receiving Adult Social Care and support will 
have received a letter last week setting out the proposed changes and 
encouraging them to give their views by completing a questionnaire or 
asking for a reassessment of their charges.  

We urge people to take up the offer to seek advocacy support for this 
from Surrey Disabled People’s Partnership:  

Tel: 0300 030 7333 

Text 07561 392 818 

Email: advocacy@sdpp.org.uk 

We also ask you to let us have your views on the proposed changes and 
their impact on your lives. 

Consultation closes on Thursday 6th June, so it’s important that         
individuals act now. 

We will keep you updated. 

SAD NEWS FROM SURREY COALITION 

ELLA   FINDLAY 

Who died on 7th February 2016, aged 36. Ella was a 
founding member of the Surrey Coalition and a Board 
member for two years before starting paid work at 
White Lodge providing employment support for        
disabled people and then going on to run Camberley 
Hub. She was truly inspirational and is greatly missed 
by us all. 

DILYS SCOTT 

Dilys died suddenly on 7th March 2016, aged 65. Dilys 
was known to many Coalition members for her warmth 
and good humour despite the challenges she faced, and 
attended local meetings and our AGM when she could. 
She is greatly missed by all of us to whom she always 
gave such ready support. 
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COALITION   STAFF   CHANGES 

Alison White, our Events Coordinator, retired 
at the end of March, having worked for Surrey 
Coalition for nearly 8 years. Alison was known to 
many Coalition Members with whom she      
communicated information about activities and 
events by email, Facebook and Twitter, and by 
many who benefitted from her help to resolve 
their difficulties and signpost to appropriate services. Alison is now off  
travelling with her partner, Bernard, in their new motor home – depicted 
here on her retirement cake made by Sue Perry, our Admin Assistant. 

We are delighted that Yasmin Broome has 
joined Surrey Coalition as Alison’s replacement, with 
the new title of Involvement Coordinator. Yasmin 
started work on 11th April and can be contacted at 
email: Yasmin.broome@surreycoalition.org.uk or 
Tel.Text: 07455267424. Yasmin will be known to 
very many Coalition members through her work over 
the past 8 years as the Disability Alliance Network 
Surrey (DANS) Coordinator (and  formerly the Surrey Empowerment 
Boards). 

Jane Ahmed also joined the team on 21st March, as our new FoCUS 
Involvement Facilitator, replacing Christine Schauerman, who left in 
mid-January. Jane was a member of South West FoCUS before taking up 
this role, working 12 hours a week to promote the Forum of Carers and 
people who Use Services provided by Surrey & Borders Partnership NHS 
Foundation Trust. Surrey Coalition provide independent administration 
and support for FoCUS, together with our partners, NB Consultancy,    
under a contract with SABP which runs until June 2017. 
To contact Jane, email jane.ahmed@surreycoalition.org.uk, or telephone 
or text her at the Coalition office: Tel.: 01483 456 558,                          
Text: 077809 33053 

OTHER ITEMS IN THIS NEWSLETTER 
• Updates on mental health ………………..P.  4-6 

• What members have been doing………...P. 7-10 
• News in brief………………………………..P.11-12 
• Opportunities to have your say…………...P.13-14 
• Information for you ………………………...P.15-16 
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UPDATES ON MENTAL HEALTH 

NEW INDEPENDENT MENTAL HEALTH 
NETWORK  

For the past few months people with experience of mental ill health and 
carers have been meeting together as a Shaping Group to develop plans 
for a new Network to give them a stronger voice over the commissioning 
of mental health services. 
On 11th March, members of this Shaping Group came together with  
members of the Surrey Mental Health Group which Surrey Coalition and 
NB Consultancy have been supporting since the Surrey Link Mental 
Health Group ceased 3 years ago. At this meeting they agreed: 

• An outline of “What the Network will look like and how it will work” 

• Arrangements for the election of a new Chair and Co-Chair of the 
Coordinating Group which will run the Network, together with         
information on “The role of the Chair and Co-Chair”. The elections 
will take place at the next meeting of the Coordinating Group on 
13th May 

• The Group also started to produce a list of key issues to be tackled 
by the Network to improve mental health services in Surrey. These 
include problems of communication, referral, completion of        
treatment regimes, suicide prevention and the determinants of 
mental ill health, and concerns of mental health carers. 

It is hoped that more information about the new Network will be shared 
widely following the meeting on 13th May, once leadership of the          
Coordinating Group and Network is taken by people using mental health 
services and carers. 

CQC INSPECTION OF  
SURREY & BORDERS (SABP) 
 

The Care Quality Commission inspected all of Surrey & Borders services 
during week commencing 29th February. Prior to the inspection we helped 
Disability Rights UK to hold a focus group with people with learning      
disabilities to seek their views on SABP’s services, and ensured that the 
members of the Surrey Mental Health Group and FoCUS could give their 
views too. 

We understand that the CQC report on the Inspection will be published in 
July. 
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UPDATES ON MENTAL HEALTH 

SABP VOLUNTEER AWARDS 
Many congratulations to two people involved with the Mental Health     
Network Shaping Group (outlined on the previous page), who won 
awards for their voluntary contributions at Surrey & Borders CARE 
Awards Ceremony in March. 
We are so pleased that they have both gained recognition for all their 
work over so many years. 

Janice Clark  

 

Tracey Hayes  

 

Won her award for her involvement 
and representation activities on    
behalf of carers  

Who won her award particularly for 
her work over 8 years in the       
development of the new Farnham 
Road Hospital  

MORE NEW SAFE HAVENS OPEN 
Following the success of the Aldershot Café set up in the NE Hants and 
Farnham CCG area in 2014, the other 5 CCGs in Surrey have been  
working with partners to set up Safe Havens for people in mental health 
crisis in their areas. 

• Surrey Heath opened a Safe Haven in Camberley last year, linked to 
the Aldershot Café 

• North West Surrey opened their Safe Haven at the Marjorie            
Richardson’s Centre, in Woking on 21st December 2015 

• Surrey Downs opened their Safe Haven at the Larches in Epsom on 
7th March 

• East Surrey opened their Safe Haven at the Wingfield Centre in Redhill 
on 21st March 2016 

• Guildford & Waverley opened their Safe Haven at Oakleaf in Guildford 
on 4th April 2016.  

Contact us in the Coalition office for more information on the location and 
opening times. 
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UPDATES ON MENTAL HEALTH 

NEW LEAD GOVERNOR AT SABP 
Congratulations to Don Illman, a Service User Governor of Surrey &    
Borders, who was elected in March by his fellow Governors to become 
the Lead Governor. Don is well known to many people for his involvement 
in mental health over very many years, and is also a member of FoCUS 
and Surrey Coalition, as well as being a Governor 

NATIONAL NEWS ON MENTAL HEALTH 
• January 2016 – the Prime Minister Pledged a revolution in mental 

health treatment, see link:  
https://www.gov.uk/government/news/prime-minister-pledges-a-
revolution-in-mental-health-treatment 

• February 2016 - the Future of Mental Health was published by the 
Mental Health Taskforce: 
https://www.rethink.org/taskforce?
utm_source=email&utm_medium=informz&utm_campaign=blank  

The Emotional Wellbeing & Mental Health Partnership Board will be      
reviewing this Report at their next meeting in July, when agreeing the top 
priorities for the next 12 months.  

FoCUS ACTIVITIES 
Members of SABP’s Forum of Carers and people who Use 
their Services have been very busy over recent months, 
giving their views at the March and April meetings of the 4 
Area Groups on local issues and on Trust developments such as their 
Equality Delivery System, SABP’s Property Strategy, Feedback from     
FoCUS Committee and the Expert Report for Quarter 3. 
FoCUS members have also been involved in a number of co-design 
meetings with SABP staff, including: 

• Designing discharge information  

• Family involvement during the STEPPS Programme 

• Community Hub naming workshop 
Forthcoming opportunities include: 

• Workshops on improving access to mental health crisis support, on 
21st April in Staines and on 22nd April in Leatherhead 

• Workshop on Outcome measures across working age services, to be 
used by all 6 CCGs to monitor Trust performance. To be held on 7th 
June from 2.30 to 4.30 at SABP HQ. 

Contact Jane Ahmed in the Coalition office for further information. 
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WHAT OUR MEMBERS HAVE BEEN DOING 

LONG TERM NEUROLOGICAL CONDITIONS 
GROUP (LTNC) 
 Members with conditions such as MS, 
Parkinson’s, Motor Neurone Disease 
and Brain Injury continue to meet     
quarterly with Commissioners, service 
providers, and charities, to implement 
the LTNC Strategy and help fill gaps in 
services. Pictured here at their last 
meeting in February, where they: 

• Discussed the work of Parkinson’s 
Society in Surrey with the new manager Alastair Jack to help him map 
services and gaps 

• Contributed to the Disability Action Plan to implement the Surrey  
Physical Activity Strategy, led by Lawrie Baker from Active Surrey 

• Asked Lawrie to set up a Task & Finish Group to map hydrotherapy  
facilities and opportunities for people to attend exercise classes at    
leisure centres and gyms supported by instructors trained in long term 
neurological conditions 

• Heard about new work started by East Surrey CCG to review         
commissioning priorities for people with motor neurone disease. We 
hope all CCGs will engage soon in implementing the Joint Strategy for 
LTNCs.  Contact Carol Pearson in the Coalition office if you would like 
to join the Group, which meets next on 17th May. 

WORKING WITH THE NHS IN KENT, 
SURREY AND SUSSSEX 
Over the past year our members have been involved in several initiatives 
led by the KSS Patient Safety Collaborative and the KSS Academic 
Health Sciences  Network. More recent involvement included: 

• Attending as the Regional Patient Representative the KSS Academic 
Health Services Expo and Awards Ceremony in London, where Surrey 
Coalition’s involvement was publicly recognised 

• Being involved in new projects on Sepsis at Royal Surrey County  and 
Ashford & St Peter’s Hospitals and on kidney damage at East Surrey 
and Ashford & St Peter’s Hospitals, following on from work done with 
the  Patient Safety Collaborative. 
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WHAT OUR MEMBERS HAVE BEEN DOING 
SURREY DOWNS COMMUNITY  
HOSPITALS 
Members of Mid-Surrey Disability Alliance Network 
(DANS) have been working with Surrey Downs CCG to give their views 
on the CCG Consultation on their Community Hospitals. Representatives 
are also attending the options evaluation events in early April to discuss 
recommendations which have emerged since consultation began on 28th 
January. 

The CCG are planning further events and activities up until the close of 
public consultation on 5th May. For more information visit their website: 
http://www.eventbrite.co.uk/o/9592231871, or contact Yasmin Broome 
Tel./Text: 07455 267 424. 

NORTH WEST SURREY CCG  
PPIF 
Our Co-Chair, Cliff Bush, represented Surrey Coalition at a recent    
meeting of the Patient and Public Engagement Forum (PPIF) where they    
discussed: 

• The CCGs Strategic Transformation Plan 

• Current CCG engagement arrangements including Patient              
Participation Groups, Locality Reference Groups and the role of       
Patient Advisory Groups, and  

• The CCG Annual Report 

We urge all Surrey Coalition members to join their local GP Practice    
Patient Participation Group (PPG) and ensure the views of their disabled 
patients are heard and acted upon. Ask about the PPG at your local    
surgery if you haven’t done so already. 

CONFIDENCE THROUGH  
MUSIC 

Several Coalition members benefitted 
from a unique confidence building     
training session organised by Alison 
White in February. Some of the            
participants are pictured here. 
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WHAT OUR MEMBERS HAVE BEEN DOING 
 DISABILITY ALLIANCE NETWORK SURREY 
(DANS) 
The DANS and Surrey Coalition work together to reach as many disabled 
people as possible, and to enable them to have their say on both county 
wide and local issues in a coordinated way. 

DANS CHAIRS GROUP 

The Chairs and Vice-Chairs of the           
4  Disability Alliance Network Surrey 
(DANS) Groups meet every two months 
to coordinate people’s views on county 
wide issues and to plan future activities. 
At their meeting in April they: 

• Received feedback on the results from 
the consultation into the latest phase 
of the County Councils Local Transport Review.  Final decisions on 
any changes will be confirmed in May. 

• The Chairs were invited by Lawrie Baker from Active Surrey to feed   
into plans for implementing the Physical Activity Strategy, and  

• Amended the Terms of Reference for the group to more accurately   
reflect the work that they do. 

LOCAL DANS GROUPS 

At the meetings of the 4 local DANs groups held in March members      
discussed the following: 

• Carers Update by Debbie Hustings 

• Consultation on Staines Sustainable Transport Package  

• An update from the Chief Superintendent for Runnymede on policing in 
the area including plans for Single Points of Contact (SPOCs) 

• Dementia Coffee Mornings and other services offered by Surrey        
Libraries 

• Everyday First Aid by the Red Cross 

• The Community Hospital Review carried out by Surrey Downs CCG 

• Plans for Newlands Corner  
See page 14 for details of the next meetings of the Area Groups in May 
2016. 
For more information please contact Yasmin Broome Tel./Text:          
07455 267 424, email: yasmin.broome@surreycoalition.org.uk 
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CO-DESIGNING NEW SERVICES 
Surrey Coalition members and representatives have been very involved 
in recent months in the co-design of specifications for new services and 
in the evaluation of tenders, to ensure these are what the recipients of 
services want and need. These include: 

•   NON EMERGENCY PATIENT TRANSPORT.        
6 members actively participated in the Patient        
Advisory  Group on Patient Transport set up by NW 
Surrey CCG as lead commissioners. They worked to 
co-design the new service specification and were        
involved in the evaluation of tenders which took 
place in early April. The outcome will be announced in a few months time, 
in preparation for the award of contract to start in April next year. 

•   FIRST STEPS. Representatives of service users and carers joined  
other Stakeholders at a Concept Day in early March to review the current 
First Steps Mental Health Promotion service and to identify new            
requirements to be included in the service specification for the future    
service. A representative is now a member of the Steering Group which is 
producing a draft specification for further engagement with service  users 
and carers in May and June. The tender will go out later in the summer in 
preparation for the new contract to start on 1st April 2017. 

•   WELFARE BENEFITS. Several Coalition  members also attended a 
Concept Day on 29th February on the future specification for the welfare 
benefits advice service currently provided by Get Wis£. Together with the 
many other stakeholders there everyone stressed the importance of the 
service to support many disabled people and families on low income to 
obtain the benefits they are entitled to. The Clinical Commissioning 
Groups (CCGs) and Surrey County Council are now considering how 
much money they can invest in the future service before the procurement 
process starts. 

•   EQUIPMENT AND ADAPTATIONS REVIEW. Many members were  
involved in the major review of equipment and adaptations services      
undertaken by the County, Borough and District Councils and the NAS 
last year, including completing questionnaires and attending co-design 
events. The work is now being taken forward through a Project Board 
with representatives of service users and carers from our Community 
Equipment group. This group meets quarterly and is now also monitoring 
the new Integrated Community Equipment Service (ICES) provided by 
Millbrook Healthcare from 1st April this year. If you are interested in      
joining this group, please contact Yasmin.broome@surreycoalition.org.uk, 
or Tel/Text 07455 267 424 
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NEWS IN BRIEF 

£20 MIL TO BE SPENT ON PAVEMENTS 
We were pleased to hear that County Council Highways 
are to repair 200 miles of dangerous and broken          
pavements across Surrey. They will be prioritising         
footpaths outside schools, hospitals and shopping centres, 
which is good news particularly for people with mobility 
problems, wheelchair users and those with visual impairment in            
particular. 

Don’t forget to report problems on the highways, roads and footpaths 
to Surrey County Council: Tel: 0300 200 1003 or text 07527 182 861. 

SURREY HUBS 

Sadly due to financial pressures on the County 
Council, it is no longer possible to continue the 
original plan to have fixed Hubs in High Street locations in every Borough 
and District, and some of the smaller Hubs have had to close. These     
include Camberley, Addlestone and Walton Hubs, which closed at the 
end of March, and Dorking, which will close in July. 

The 5 main Hubs in High Street locations remain open in:                       

In the other Boroughs the provision of information will be undertaken by 
Volunteer Development Workers and volunteers opening a mobile pop-up 
Hub in different locations in community and health settings. 
For more information visit the Surrey Hubs website:                           
http://www.thesurreyhubs.org.uk  

• Godalming • Epsom 

• Staines • Redhill 

• Woking  

ASPH & RSCH MERGER HALTED 
On 7th March, Ashford & St. Peter’s Hospitals Trust and 
Royal Surrey County Hospital Trust announced a decision by their 
Boards to pause their plans for the proposed merger. This is primary to 
give the 2 Boards time to resolve the deteriorating financial predictions at 
Royal Surrey and other operational issues. We expect to hear more soon. 
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NEWS IN BRIEF 

NEW RESOURCE – SUPPORTING BAME TRANS 
PEOPLE 

A new 28 page guide is available with practical tips, guidance and          
resources for supporting the Black, Asian, and Minority Ethnic Trans    
population of Britain. 
It is called “Inclusivity – supporting BAME Trans people” and is available 
to download FREE at: http://bit.ly/1XrRIxg, or contact GIRES for a printed 
copy: info@gires.org.uk or contact us in the Coalition office. 

NEW CAMHS SERVICE 
Surrey & Borders Partnership are now leading the provision of Child & 
Adolescent Mental Health Services in Surrey through a new partnership 
with a network of national and local voluntary, statutory and private     
providers. 
The new service, from 1st April 2016, is called MINDSIGHT SURREY 
CAMHS, and with a 30% increase in funding is now providing more for 
children and young people. 
A new single point of contact for referrals from an online portal or 
SABP’s website and via telephone:  

0300 222 5755 

This is being managed by Beacon UK and will take referrals from       
practitioners and also provide advice to young people and their families. 
Look at SABP website: www.sabp.nhs.uk for more information about the 
new service. 

HOSPITAL PASSPORT 
The Hospital Passport for use by anyone with a long term condition,    
produced by our Long Term Neurological Conditions Group last year with 
much help from James Chilton in the Adult Social Care Engagement 
Team, is now also available to download from Surrey Information Point.  
Use this link:  
http://www.surreycc.gov.uk/social-care-and-health/care-and-support-for-
adults/care-and-support-where-to-start/surrey-disability-register  

Or contact us in the Coalition office if you would like a paper copy of the 
Passport and Guidelines. 
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OPPORTUNITIES TO HAVE YOUR SAY 
 HOW WELL ARE WE DOING? 
We would like our members to give us your views about 
Surrey Coalition of Disabled People, so that we can 
show our funders how important it is for disabled people 
in Surrey to have a voice. 
ENCLOSED with this Newsletter is a short questionnaire for you to fill in 
and return to the Coalition office by Freepost or by email, by Monday 
2nd May, please. 
Your views are even more important than ever this year because of the 
County Council’s severe financial problems, which means that Surrey 
Coalition, along with 100 other voluntary sector organisations are having 
their grants and contracts reviewed in order to make savings. 
We look forward to receiving your completed questionnaire soon. 

GIVE YOUR VIEWS ON SECAMB 
The Care Quality Commission will shortly be inspecting 
the services provided by South East Coast Ambulance Service, who   
provide Red light, Blue light and non-emergency patient transport in    
Surrey (and also in Sussex and Kent). 
CQC want your views. We already know of the many problems which 
people experience in accessing and receiving patient transport for       
hospital appointments, but please do send us any other examples, so 
that we can pass these on to CQC. 
The Inspection starts on 3rd May, so please let us have your views by 
Monday 25th April.  
Email Yasmin.broome@surreycoalition.org.uk, or Tel. 01483 456 558 or 
text 077809 33053, or give your views directly to CQC - using this link: 
http://www.cqc.org.uk/content/south-east-coast-ambulance-service-nhs-
foundation-trust-please-share-your-experience  

JOIN AN EVENING GROUP IN GODALMING OR 
GUILDFORD 
Becki Mitchell from Surrey Choices is thinking of setting up an evening 
social group in Godalming and Guildford for people with physical           
impairments and wheelchair users. ENCLOSED with this Newsletter for     
members living in the Guildford and Waverley areas is a short           
questionnaire which Becki would like you to fill in and return to her, in    
order to gauge interest and understand the potential barriers to attending 
and   participating in evening social activities.  
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OPPORTUNITIES TO HAVE YOUR SAY 
 SURREY CHOICES  
INVOLVEMENT BOARD 
Surrey Choices have set up an Involvement Board to enable 
their customers to give their views on the day opportunities and services 
they receive. 
The Involvement Board is supported by Dexter James, and meetings are 
held  every two months. The next meeting is 

On Friday 27th May 
From 10.30 to 2.30, including lunch 
At the Holiday Inn in Guildford 

Everyone who is a customer of Surrey Choices is welcome to attend -
contact Dexter James on Tel / Text 07714 614 414, email                
dexter.james@surreychoices.com if you want to go. Transport is      
provided, but please give lots of notice.  
Things being discussed at the meeting include:  

• Transport to day services and activities 

• Update on the new Quality Checkers Group being set up by Dexter to 
involve 4 or 5 customers in checking  all of Surrey Choices services 

We hope you will go along and join in. 

JOIN YOUR LOCAL DANS GROUP 
Go along to the next meeting of your Area Group of the Disability Alliance 
Network Surrey (DANS) to hear about changes and services in your area 
and to have your say on where services need to be improved. 
The next meetings are being held on: 
• Mid Surrey–Monday 9th May, 1.30-4pm at Park House, Leatherhead 
• South West Surrey–Wednesday 11th May, 10.30-12.30 at Godalming 

Baptist Church   
• East Surrey–Monday 16th May, 1.30-4pm at the Orpheus Centre, 

Godstone 
• North Surrey–Tuesday 17th May, 2-4pm at Addlestone Community 

Centre 
Some of the things which will be discussed include: 

For more information please contact Yasmin Broome: Tel/Text           
07455 267 424, email yasmin.broome@surreycoalition.org.uk 

• The work of Local Access Groups • One Stop Surrey 

• Trading Standards • Happy, Healthy Home 

• Library Service • Engagement with local CCGs 
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NEW SUICIDE PREVENTION TOOL 
Facebook is rolling out a new feature across the UK to help people who 
feel suicidal. Developed with the Samaritans it aims to provide advice and 
support for those struggling to cope, and for their friends and family. 
For more information use this link: http://www.bbc.co.uk/newsbeat/
article/35608276/facebook-adds-new-suicide-prevention-tool-in-the-uk 

INFORMATION FOR YOU 

NEW NHS ENGLAND ACCESSIBLE 
INFORMATION STANDARD 
In July last year NHS England issued a new Accessible Information 
Standard which all NHS and social care services have to comply with      
in full by July this year. 
To comply, all NHS hospitals, GPs, community services and social care 
need to do 5 things: 
1. Ask people if they have any information or communication needs, 

and find out how to meet their needs 
2. Record those needs clearly and in a set way 
3. Highlight or flag the person’s file or notes so it is clear that they have 

information or communication needs and how to meet those needs 
4. Share information about people’s information and communication 

needs with other providers of NHS and adult social care, when they 
have consent or permission to do so 

5. Take steps to ensure that people receive information which they can 
access and understand, and receive communication support if they 
need it 

We have recently been working with Healthwatch Surrey to produce a 
tool which can be used to check compliance with the Accessible            
Information standard, so it would be good to know from you if you do not 
have your information and communication needs met as required, 
through the 5 steps above. 
Please let us know of your own experiences. 

SPACES AVAILABLE AT FREEWHEELERS 
Freewheelers Theatre Company have space for more course participants 
on their Dance and Media Workshops held on Thursdays in Cobham.  
 

For more information Tel/Text 07988 941 230, or email Jessica Smith at 
jessfreewheelers@gmail.com 
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INFORMATION FOR YOU 

SURREY LAW CENTRE 
SLC are there to help the disadvantaged people of Surrey defend their  
legal rights. They are based in Epsom, but also run outreach clinics in 
Dorking, Guildford, Walton, Godalming, Reigate, Oxted, Woking,        
Camberley and Staines. To make an appointment Tel.: 0330 002 0099, 
Email: reception@surreylawcentre.org  We have also requested an SMS 
text number which we hope will be available soon. 
 

For a copy of their leaflet please contact us in the Coalition office. 

NEW PERSONAL ASSISTANCE  
SERVICE 
Surrey Choices are launching a new Personal Assistance service on 26th 
April. This is a new service for people with support needs, who are     
looking for a Personal Assistant (PA) to support them in their homes and 
community, and thereby have greater independence. For more              
information about the new service contact Surrey Choices—Tel.        
01483 806 806, Text 07880 020 130, or email info@surreychoices.com 

OTHER NEWSLETTERS 
 

We have recently received newsletters from many partner organisations. 
Contact us in the Coalition office if you would like a copy of any of these: 

 

• Disability Action Alliance - Newsletter for February /March 2016 
• SCAN Access Group Newsletter - April 2016 
• Family Voice Surrey - March e-letter 
• Communique - newsletter from Mary Frances Trust Community     

Connections Service - April 2016 
• Surrey Heath Care Connections Noticeboard - April edition 
• Connect newsletter from NW Surrey CCG - March 2016 
• Disabled Motoring UK - April 2016 
• Sight for Surrey E-Bulletin - March 2016, and Lines of Sight         

February 20116 
• Health & Wellbeing Board public update, February 2016 
• Surrey Faith Links Newsletters - March and April 2016 
• Healthwatch Surrey E Bulletin - March 2016 
• Surrey Community Action Newsletter - February 206 
• SDPP Annual Review for 2015/16 
• Adult Learning - Learner Voice Newsletter, Spring 2016 
• Surrey Matters E-News on how to travel smarter, February 2016 
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Our Payroll Services  

At dhdirectpayments we provide a simple payroll solution that  
offers a comprehensive range of payroll services to all direct payment
users.   

Our range of services include:   

 
√ Set up or Transfer a Payroll  
√ Complete management of the payroll processing  
√ paySAFE, our online portal for all your payroll documentation  
√ Text messaging reminder service  
√ Complete Auto Enrolment pension solution  
√ Managed account service  
√ Payroll Training support  
√ Excellent support service for all your payroll queries  

We are committed to providing solutions to all the challenges you 
may face with your payroll and will provide you with full support along 
the way. 

For more information on how we can help you, please contact us as     

(t) 020 8977 3559 (e) payroll@davidhoward.co.uk  
 

(w) www.dhdirectpayments.co.uk 

 

Surrey Coalition does not endorse any product or service advertised. 

You can choose from our full range of services and build up a service 
that best suits your needs.  
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SURREY COALITION’S 2016 AGM 
 

Tuesday 11th October 2016 
 

10.30 3.30 pm 
Leatherhead Leisure Centre 
Please keep the date free 

              More details nearer the time 

DATES FOR YOUR DIARY 

 

           SABP MEMBERS EVENT  
          ON INNOVATIVE SERVICES 

 

Tuesday 17th May 
10 am to 1 pm 

Bourne Hall, Ewell 
 

For more information contact engage@sabp.nhs.uk,  
Tel. 01372 216 158, sms/text 07775 220 205 

ANNUAL MEETING  
OF VOICE NETWORK 

Thursday 7th July 
                                                             10 – 12 
                                                         Dorking Halls 
                            For info and to register see contact details at 

             Surrey Community Action above 

         HEALTHWATCH SURREY  
       VOICE NETWORK 

 

          Thursday 2nd June 
                                10 – 12 

The Wilfrid Noyce Community Centre,  
High Street, Godalming, GU7 1DY 

 

Represent your group and get involved – and make change happen in 
health and social care in Surrey. 
 

To find out more about the aims of the Voice Network and to register for 
the event email: info@surreyca.org.uk, Tel. 01483 566 072,  

Or Text: 07470 955 866 


