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WELCOMEOTHE FI RST COALI TI ON (N

Spring is finally in the air and ift
sunshine again. We hope you enjqy
i nformation included helpful | f y
edition or have suggestions as to |hi
then please do get iIin touch with u#$

CAROL PEARESS
HAS RETI RED
SURREY COAL
f
f

We had a day o

§ here at the offi Ay
February. The &)
j sadness at sayiipnoto 2. A grt
v, Car ol as our Chi 45 Staf_¢hairibe
Photo 1fun of reminisci Njck Markwilek
. Carol: by and a real office at Adt
t Pearson: grast efulness fof is in the cln
glbolvueel yd rg\/elt rpdd ity and ct group and iffsh
Carol 1 §drol has given her cakeia
hol di ngye2 were able to surprise Clar
gdgsgféédeedcorated with our logo by]| S
Ewith a §Fmocntq1¥_etowards her travelling
i 0f the dPrMraktyi ons many of you have ma
tCoalitignmatgé&arol wildl continue to] &
t and heand we | ook forward to hearl

name. iretirement .



mailto:info@surreycoalition.org.uk
http://www.surreycoalition.org.uk
https://www.facebook.com/SurreyCoalitionOfDisabledPeople
https://twitter.com/SurreyCoalition

2

HELLO, MY NAMWEE | S C|L
lam delighted t o - I
Coalition of Di sab| 5 y
new Chief Executi ve B Rrrey

_ COALITION

I am committed to rdel
di sability and pass t a
barriers I n society njat
have the same freed nit
l'itve our lives in tuyg bl wd C
My background is mé Photo 3. ¢t n
sector with my most Clare is smiilm®
bei ng wi t h a Iocalg camera and ii:shs‘
wel |l being Charity at: front of a ydtlh.
Gui de Dogs for the E Coalition {Jlog
My main interests outside of work
volunteering d@mndtaome WwWahking r gut
spending my annual | eave each symn
chunks along the South West Coast P
go.
I know a number of you already, N a v
Surrey over the | ast few years. I
those of you that | dondot already Kk
As a communi ty, i tos clear that w e
with the vast array of service cyt s
pressures that our heal th and so|ci
| tds also a time of great Il nnov gt
this presents us with opportunitiles
solutieassring that they reflect our
di sability.
You wi | | hear of opportunities at
coming mont hs to hel p us make 3@
priorities and our activities | \
share and you are welcome to contlac
I am aiming to get out to al/l of] o
the cominglwaslkesdo say hell o!
With very best wishes, Clare




SURREY COALI T3 ON [N

ﬁ# SURREY COUNTYLCOUN
CONSULTATI ON ON DI s
SURREY PERSONO6S BUS PAY9S|

on Disabled Persons bus passes

Over 3000 people responded to tha S
a
response to the proposals which

1. To remove the extra concession]| wkt
travel free at any ti me, and tlo
am and 11 pm on weekdays (this]is

2. To completely remove the Compagni
di sabled person carrying a bup
companion travel free too

The proposal s went t o t he Surrijy
298 anuary 20109.

Cabinet members decided to keep tlhe
very relieved to hear as we underj|st
many of our members.

We were very disappointed that delsp

efforts, t he Cabinet agreed t o t h
Concession to the Disabled Bus Plas:
travel free at afogf tApmei.l 2F0r109m tEEies
hol ders i n Surrey wil!@ stil | b e nt
restricted t o bet ween 09. 30 and 2
weekends and on bank holidays.

The | oss of t his con

i mpact for many of us.
are currently working
to i nvestigate the po
rat e fee for Di sabl e
outside of Ttwmeswiltli me
keep you up to date wi




WHAT MEMBERS HAVDBDOB

C

FOCUS GROUP

| NTERPRETATI GANNANBTT ON SER

§Phot604us group members are sat arouéd:l a

onto brightl-ytcobobobesewhpostare being:
the front of the room :

Coal i ti on me mber s

| nterpretation and T
at HG Wel | s "Woekbirnuga r
gave feedback and i

services shoul d | oo
engagement report Wi
recommendati ons ma d

event and then this

what the service wil
being developed in different | an
with thoughts and i deas of what t

a service speci ficatf

n
€ o

SURREY VI SI ON ACTI ON G
The photo sho;l\ . :;

our SVAG membe |
tabl e at a r e(ga
January, where

g Heard mor e at /
Amazon Al ex a P4

T Were updated K

Hi ghways | ss

1T Reviewed services provided by Si
Loss
To join the group please email Ya

yasmin. broome@sur r,eyagodlleilti/dexor g

9 Di scussed priorities for the coifin

1 gh
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WHAT MEMBERS HHAVDBDOBBRNC

ASHFORD AND SSTI PETHR
DI SABI LI TY AQCESS GR

oooooooooooooooooooooooooooooooooooooooooooooooooooooo

Phot @15gr oup membe
are sat aroun:dl a
participating:{in

discussion§

.
oooooooooooooooooooooooooooooooooooooooooooooooooooooo

Member s of t he
St Peters Dis

2019. The meeting was chaired

Di

The group discussed:

l

f—F—->

O=—w

ab
Group met on 11
by

rector of Quality.

Changing Places toilet and embeger

refurbishment i s delayed unti|l P AL

be moved. The group wil/l be kept

design he new work area.
n

t
Report 0 Accessible hidher matsipop at
currently carrying out a gap anhgly

be i nvolved in smaller working @groc
A full update on the existing re¢d
heal t hcare wil/l be given at thej] ne
|l ndi vi dual departments seem to pe
passport systems independently D e

The next meetingl®Way 2ake. place |on

COALI TI ON BOARDG MEET

The Coalition Boar d me'dd amgartyo.ok |
Directors took the opportunity tp
Executive, Car ol Pear son. Car ol W
cakes and given a round of appl apse
over the years. The Board were 4l s
the new Chief Executive, Clare Brg

| n
on SCC plans for Accommodati on wit
t h

addi tion to the nor mal busi negds

eir feedback on thi s.

5



LEARNI NG DI SABI LI'TY PARTN
Members of the Lelar
Partnership B'dard m
January 2019 and |[di
1 The new centr al 1
Adult Soci al Care| t
up t o hel p people
di sabilities.
1t NHS 10 Year Pl arl a
:Phot Mefmber s of the Learning
§Disabi|ity PartntarsnhlBrlgcgaredsélréosa'tmpr
: around tables iinPeolpdrege wiotom Lear|ni
l'istening to a:pgmeseAlflisom. -
1 Positive Behavijou
Training, which provides Coachejs
Disability and Autism on an indiyv
support their team to I mprove pfac
Members with a | earning disabilit]y
Learning DisabilityynRarthredarlsdliiiontgaljo a
People dmoymwm.in these groups pleage
Tel ./ Text 07908amndi6el.6t7awirore@audrlr ey cc
WOKI NG ACCESS =a ©®
At their | as'th ameueatriyr o34 0
2019, Woking Access |
here) discussed the
Devel opment and memt 5
access issues they h__
The group also discut |
customer service exp PhotWokKing ACdeie§
peopl e and thg cIeanSGtr;IUS f;glgaro'glil
Waterl oo station, Sa camer a Hai
wi | | attend a future: ..... P1hees e ees g npe e ponggeaseesssnneeennsld
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‘ WHAT MEMBERS EINVBOB!SIG

COMMUNI TY EQUI PMENT

The Community Equi pmehanwarwpatmemf lol
where they discussed:

9 The Surrey Equipment and Foundatgic
T Mill brook Operational Report

T Update on the Community Equi pmehpt

The next meeting willPApaké, pfFaoe &0
12.30pm at Mi |l I brook.

PATI ENT ADVI JPRWEERO® NG

The Pati ent Tran|sp
group (pictured h e
7""ebruary 2019. Th
asked to provide J|co
revised Eligibility
presentation on K h¢

booking service cpl |l
designed t o enhance
Transport Service.

Peopl e wi t h comp| e x
encouraged t o phdne
Centr al Booking Line
bet ween 8:00 am an
Monday to Friday.

Photd8 Mmembers oII_ t he . .

Patient Advisoriy Eleounpe)éFt m&eging wi l

table and contrli®uMayt h2eG 9.
t houghts.




OPPORTUNI TI EE VTOURA

A

JOI N THE DIBEMBOWHERMENT
NETWORKS

Go along to the next meeting of
Empower ment N
vi ews on | oca
i ncl ude topi c
Credit updat es

(
Hi ghways and Tr a

services. The ne
such as Per sonal
for the North Wes
nsport (for the E

S

....................................................................................................................................................

East Surrey-DENSNorth Surr
Monday 11t h MarcHuesday 12
11 am to 1pim 2 to 4

.....................................................................................................................................................

.....................................................................................................................................................

South West DENS Mid Surrey D
Monday 18th MarchMonday 25th M
10.30 to 12.30 Mm0.30 to 12:
Godal ming Bapti stPaghkyritonuse, Lk

........................................................................... %eecesecesesecesecsesesesesesecsssesesesesesecscscsesesesesesecscses0s s e

out mor e and t o book t r a
dt:oo @s yr rbeyy pdh.ognev .ounk
t 07970 749 933.

h Y O U
et wor k, t o meet ot her
I

X t
I
t
as;
DE
Ma

un

N

QJW

O S
W

P
ABI LI TY PRABGKAGEGFOR K

u
X
TO SHAPEI SNEAAND LEAR

1 E

AND SOCI AL CARE STAF

The recent rel ease of t he NHS 10

Ye

i ntroducing mandatory training i1 a

health and care staff. We now h

0V €

heard in shaping this training pgck

Soci al Care have begun the consul
You can find out more and give th

http://tinyuradl tceormathi9ywelbyh,5 vy ou
Surrey Coalition | f you woul d I

t a
em

Ic al
K ¢

response eithbhémr dybuerngacisls @s ur o€y tbhoya

phone on 01483 456 558 or SMS t ex

t



http://tinyurl.com/y59ppbh5
mailto:clare.burgess@surreycoalition.org.uk
mailto:Julia.otoo@surreycc.gov.uk

OPPORTUNI TIEE YOURAWA
SURREY HEARTLABNGODRSATEND CAR
SYSTEM ARE OBXBPIUORIANI ENTS
FRI DAY 8TH MARCH 2Q01

AT THE HG WELLS CEN[ R
WOKI NA. 30PM TO 4. 30|PN
Surrey Heartlands are running a ev

n
Feedback at recent workshops fron t

i's thettraditional mo d e | of outpdti
growing demand. This can have a |ne
attending these i mportant <clini csj|.

patients dndosareh have attendeld
y eairtso hear their views on these g$er

The event wil!l cover the foll owi g:
Are patientsd needs met by the t:Lad
doing things differently? What wio u |

with future demands? Surrey Heartl a
of future outpatient services acrjos

Clinical | ead, Dr Mar k Hami |l t on, h a
few thoudmmt §:/ surr evyhear-t hfeauntdusr.eu/k /] o u

To register to altiteaan.dma rpd esdals@m mesm gei/el$
Text 07880 300 441

WHEELCHAI R USBERMENGAEVHEN
Wednesda%pnivl 20109

10: 0G3am@0 pm
Dor king Halls, Reigate Road, Dol

The event I S ai med at al | users olf
t heir Carers/ families
Lunch and refreshments wil/|l be prjov

at t he venue.

| f you require more information ¢@r
angie.tayl or @surreycoalitlio
9



http://surreyheartlands.uk/outpatients-the-future/
mailto:lisa.mardell@nhs.net
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| NFORMATI ON FOR VYC

CHARI TY CONCERT

Mary Frances Trust ahencekebaayih

To ksitcakr t the Seledbat e ®nsholir
(i hktps:// www. cholirs)alraez elelrd om anm.

1@ O

to raisetrhome Wefndral Hea22%f CMartctyf
7. 30pm Adhittéenaeed Peace (Mewnokwv.i ap mhHado g .

The concert is free but there wil
space, accessible entrance and f a
event. No need to book, people ca

I
Ci
n

DI SABI-THEMEDOEMS APPRO
FOR USE (TAKBRCFROWS)

‘3 3’
' I =
/

" e €

o=y
The new emojis include hearing ai
canes and guide dogs. They have

so many smartphones should gain t

v E

ds

h e

GUI LDFORD DOLF

Cliff BuLha(aoygr h@s be @

with Surrey Independe] @@' »
Active Surrey on devel |
Swi mming Programme in ... o . .
Guildford Dol phins. The group ha
so they are able to plan and agre
i nformation or to get iIinvolved (a

un
c |

vV e
e

S

Oi -

be

contactclCliffboah@surreycdar’7’2 i @5¢ o3
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https://www.choirs.hazelhannam.co.uk/
https://www.choirs.hazelhannam.co.uk/
http://www.apmh.org.uk/
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| NFORMATI ON FOR VYC

NTHE AMAZONAECHGE CHAN|GI
DEVI GBY GARYDYEA

I am sure that nearly al/|l of you haveg h
Echo'. I am also pretty sure that mq s t
called ' Alexa', but do you know the rlean
you? Wel | |, this article outlines som C
on your Echo device!

Before continuing with this article, I !
an Amazon Echo 1 s, what you need i n o]rde
Al exa, Amazon's voice assistant, for Bes
What I s An Amazon Echo?

|l n si mpl en tAenmranzsoon aEc ho i s a device wWhi
mi crophones, a speaker and a small prfoc
si zes. The smallest of all i's call ed] th
of an I ce Hockey puck and fits in the]pa
the Amazon Echo 2nd Generation. This]is
Beans. The | argest of all I's callled
Amazon Echo 2nd Generati on, however, It
contains$nahbobilt There i s even a moddedll wfl
video calling. This is called the Amgzo

How Much Does an Amazon Echo Cost ?

At the time of writing (14 February 201
The Amazon Echo 2nd Generation 1s ©prj|ce
priced at A139 and the Amazon Echo Shlow
an Amazon Echo device direct from Amafgon

stores including Argos, John Lewis, Cgrr
From time to ti me, Amazon offer each |de
speci al of fers! |l n addition, Amazon |Joft
their Amazon Echo devices, so the priges
What Do | Need To Make An Echo Wor k?

Il n order for an Amazon Echo device to]|]wo
TAn Amazon Echo device.

TAn el ectrical socket to plug your Eg¢ho
TA VHI connection.

TAn Amazon Shopping Account .

TA Smart Phone or Tabl et.

TThe Al exa App.

How does the Echo Actwually work?

|l n order for your Amazon Echo device o0
Al exa. Thi s provi des t he real powe t
downl oaded as an app to your Smart Phpne
browser on your computer. m—]

11



t— | NFORMATI ON FOR

Next, using the app on your Smart Pho
http://www. aleka.ponazgo. tbroug-bpapfac
which you provide your Amazon Account
then finally enterFit hreo odteetraitlos coofn nyeocd
t he -uypetprocedure has been compl eted,
Echo!

You communicate with the Amazon Echo py

When you issue a command or make a regqu:
to the I nternkit watawoydkur Wihe devicg¢ t
commands that follow and sends them o]
the web called Al exa Voice Service, v h i
appropriate response.

What Can | do with my Amazon Echo Devl)] ce
There is l|literally no I i mit to the tRHin
For exampl e, you can find out what the
any other |l ocation in the world. Youl c:
wor |l d, even including Greenl and! Yoy ¢c
you have missed!

The Amazon Echo can also be usedeébrfleet
you are in the kitchen creating your | ma
|l ights (not al | model s and speci al blul |
compile a shopping list, which is tralnsf
Tabl et !

For those moments of | eisure, you carn u
qui zzes, |l i sten to audi o books and e9gen
ti me. You can |l isten to millions of |[sor
create your own playlists!

When you are thinking of travelling, y C
train times and bus times as well as | fi
even find out flight ti mes!

You can even use the Amazon Echo as g ¢c
calls to other Echo user s, send text me
and reply to email messages!

To do any of the aforementioned things,
Amazon Echo device. Si mply say "Aleya"
ask your guestion or Il ssue your C 0 mman
requested wil|l be carried out! It rejal l
I hope this article has provided you ]| wi
Echo and Al exa. The tasks outlined dre
achi eved, but | am sure you get the i]dec
For more information regarding the Amaz
use Al exa for best results, pl ease cdnt

at Sight For Surrey, on 01372 377701

emaideady @si ghtforsurrey. org. uk

12
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| NFORMATI ON FOR VYC

UPDATE ON SURREYO0 S
HOUSI NG ADAPRAOIJIEGN P

Written by Alyson Smith, Surrey Adapt gt
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ational | evel t he Di s
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http://tinyurl.com/yxnzvbew
mailto:contact.centre@surreycc.gov.uk

| NDEPENDENT MEALTTAH. NE T WPR
(1 MHN)
We introduced you to Guy F
Coordinator) in our | as €
Guy continues to settle]ir
enjoyed meeting many of ] yc
over the |l ast couple of ] mc
| f you are interested ip |
| MHN you can checkwwutséheuwiebpl ¢ en
you can contact Guy and he wil/ ro
and key informatguoenhi |l Ei@cher egmaiil i
phone or text him on 07305 009 8¢9.
FOCUS
Forum of Carers and peopl FCCUS-e (
I'f you are wusing or have [Quofecaders Vi
Surrey & Borders Foundation NHS Tk u:
you are welcome to join FoCUS.
| f you would |i ke to Iearn more apol
contact Jane Abhamesd abhymeedn@asiulr r epco i
phone or text on|07426 022 279.
| NEXT MEETI NGS |
FoCUS members meet in their 4 | odqal
the next onesearlkelioawJuly
East & Mid SurreylReigate Baptist Churjch,
Monday 4th March |Rei g,a I%HZ 7LR
South West SurreyGuildford Baptist Chjurc
Wednesday 6th MarGuil df oGW2 4BE
North West SurreyChrist Church Woking] J
Monday 11th MarchWoki,ngGuU21 6YG.
West Surrey & NorlPCTO0O7 Al dershot Centf e
Thur sd&War ch Hospi tAl dei Shuda, 1AY )
I
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— GET I NVOLVED
Could you help us to raise funds |[fo
opportunities in the community? A
Green Token scheme (Community Matl]te
us: i f you are in your | ocal Wait]ro
Matters nomination for m. You can| e
i n or ask us to give you a hand t]o
nomi nate us as we would | ove to Kkjee
Hel p at a Community Engagement Ev]|en
We have a series of events pl anneld
both Hampton Court and Wi sley FI| ojwe
Surrey Pride event which is plannjed
We need volunteers to help upirun| o
pl ease | et us know if you coul d hjlel
Share your 1ideas

After the fantastic success of t hle
attention to planning the event flor
the event i s opl easersbBareoygou ilde
specific speaker you would Ii ke t]o
would | i ke to hear a bit more abojut
|l i ke to share? | deas we have had| s
meditation session, an idea for a| s
wor kshop.

How we keep in touch with you

Did you receive this newsletter 1i]n
have an emai l address for you, or| w
format as i n print. | f you do usj|e
your next edition in this format |pl
For any of our members that wuse e|ma
emai | rel evant 1 n fboertnvwaete no ne doiutti ot nop Yyc
News. We are considering an idea] o
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V Set up or Transfer a Payroll
VComplete management of the payrol pr
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way.
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Surrey Coalition does not eng@or s
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